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Linda Wiley

East Bay Chem-Dry, Inc.

2180 Smith Lane, Concord, CA  94518

(925) 356-2300

To Whom It May Concern:

This letter is my personal recommendation for Mark Walker.  Mark has worked for my company on and off for the past seven years.  He started as an entry level carpet cleaning technician, and has over the years advanced to assistant manager.  

Our small business covers a wide range of duties, special talents and obligations including superior carpet cleaning skills, customer accommodations, personnel management, scheduling, and marketing.  Mark has been eager to learn all these and more with a cheerful and enthusiastic manner.  Mark has answered phones, cleaned thousands of square feet of carpet, designed marketing advertisements, instituted new marketing programs and handled the entire office management while the owners were away.
Perhaps Mark’s best attribute is his willing to take on tough situations and turn them around to a positive outcome.  Numerous times has he offered to call or visit a tough customer just to see if he could make things turn out for the better and he is most times quite successful in his endeavors!  Mark loves a challenge.
Because of his easy going nature, willingness to help and sharp mind, Mark will be an asset to any company he works for in the future.

Sincerely,

Linda Wiley

Vice President

